UBND TINH BAC GIANG ~ CQONG HOA XA HQI CHU NGHIA VIET NAM
BAN DAN TQC Poc 1ap — Tw do — Hanh phic

S61006/BDT-HCTH

Vv khao sat, danh gia giai quyét
TTHC linh vyuc dan tdc nam 2023

Bac Giang, ngay 13 thang 11 nam 2023

Kinh gtri:
- Phong Dan toc Luc Ngan;
- UBND xa Hong Giang.

Thue hién Ké hoach Cai cach hanh chinh ndm 2023, nham ning cao chét
lugong phuc vy, nang lue, thai do phuc vu va cach ing xtr ciia cong chire khi tiép
nhan ho so, giai quyét thu tuc hanh chinh; gop phan nang cao hiéu luc, hiéu qua
hoat dong cua co quan dan toc.

Ban Dan tdc khao sat, danh gia danh gia mirc do hai long cta to chic, ca
nhan trong viéc tiép nhan va giai quyét hd so, thu tuc hanh chinh tai Ban Dan
tdc va nang luc, thai d§ phuc vu va cach tng xur cia cong churc khi tiép nhén ho
so, giai quyét thu tuc hanh chinh.

- Péi tuong khdo sat 1a nguoi dan, ngudi dai dién cho t6 chirc da thuc
hién TTHC thudc linh vuc dan tdc; dai di€n phong Dan tdc cac huyén cd phat
sinh ho so, thu tuc tai cac don vi sau:

+ Huyén Luc Ngan: Phong Dan toc huyén Luc Ngan, UBND Xxa: Héng Giang.

+ NO1 dung khao sat: Viéc cong khai cac TTHC; Thuc hi¢n t6 chire tiép
nhan hd so, giai quyét, tra két qua tai BO phan tiép nhan va tra két qua; Tong thoi
gian giai quyét TTHC so véi thoi gian cho phép theo quy dinh cua phap luat; Thaéi
do cua can bo, cong chirc, vién chirc khi huong dan 1ap ho so, tlep nhan hd so va
giai quyét TTHC; G6p v, phan anh, kién nghi ctia cia nguoi dén, t6 chic.

- Cach thirc khao sat: Ban Dan toc gtri ban mém phiéu khao sat dén Phéng
Dan tdc va xa Hong Giang phat sinh ho so tha tuc; cac don vi in ra, dién phiéu
tra va Scan, gui vé Ban Dan toc dé tong hop trude ngay 14/11/2023.

Ban Dan tdc rat mong nhan duogc su ph01 hop, trién khai thuc hién cua céac
ca nhan, t0 chuc./.

Noi nhén: TRUONG BAN
- Nhu trén;

- Lanh dao Ban;

- Cac phong chuyén mon, don vi;
- Luu: VT.
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